RX AMERICA

New Web Member Services
Instant access to your prescription coverage

Services designed for you

RxAmerica is dedicated to improving the
health of our members and the quality of our
service. As part of this commitment, we’ve
made several improvements and new
innovations to the Member Services portion
of our Web site. These changes are designed
to make our site simple to use and the
information easy to understand.

Information available online

e Locate network pharmacies

e Find any and all participating
pharmacies within a specific zip code
or by city and state

e Access mail order pharmacy services

e Research which drugs are covered
under your plan

e Check copay information and look
for generic alternatives

e Review your prescription history

e Look at your prescription history
for up to 16 months, and access
patient drug education information

e General health questions

Registering is easy

Just have your member identification
number ready (employee’s social security
number) and go to www.rxamerica.com
and select “members”, “member services”,
“Enter member services”.

After a brief registration process, you will
be able to create a unique login ID and
password, which you will use to access
the system in the future.

Questions or suggestions

If you have any questions or suggestions
about ways to improve our site, please
contact us at
customer.service@rxamerica.com or call
us at 800-770-8014.




