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Flexible Spending Plan
2011 Flex Plan Year— You have until February 29, 2012 to submit reimbursement requests
for the 2011 calendar year. If you have not received an explanation of benefits from services
performed in 2011 that is needed to request reimbursement, please contact NAA at the
number below.

2011 flexible plan reimbursement claims go directly to Horace Mann. To check the balance
of your account you can call 1-800-999-1030 option 4, then option 1 or you can go online to
www.myflexonline.com.

Please remember that 2012 flexible plan claims now go to PayFlex. Both 2011 and 2012
reimbursement request forms are available online.

Women and Investing Seminar

MetLife is offering a free seminar entitled “Women and Investing: Planning Your Financial
Journey”. This seminar focuses specifically on women and their ability to achieve financial
success. The sessions are planned for February 13" — 16" at 4 locations throughout the
district. Please refer to the flyer for registration details. Register Today!

Was your medical claim denied?

If you have a claim that was denied, you will find the reason for the denial on the bottom of
the explanation of benefits (eob) from NAA. The eob will either give a brief description of
the denial or it will state the plan exclusion number that applies. You then refer to page 17 of
your medical plan document (available online) to see a description of the exclusion.

IMRF Online
You can get early access to your IMRF Annual Statement by going online and registering
with IMRF. Simply go to www.imrf.org/myimrf to register. The Annual Statements will be
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available on February 23™.

You can also:
e Review your beneficiary information
e Update your name, address and telephone number
e Review your service credit, wage history and member contribution balance.

Contact Information
QPS Coordinator: SIC Officers: NAA: QPS Website:
Teresa Kemp Chair — Gail Hermann 1-800-411-3650 WWW.(PS.0org
228-7158 #2244 Vice Chair — Joyell Byrd — ext 148 “Human Resources’
Secretary — Cust. Serv. — x 400 “Benefits”
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A complimentary financial education
opportunity provided by

METLIFE

Mon., Feb. 13% 3:00 pm  Junior High — Rm 134
Tues., Feb. 14" 2:40 pm  QHS - Teacher’s café
Wed., Feb. 15" 3:30 pm Baldwin — Round room
Thurs., Feb. 16" 4:45pm  BOE —Rm 231

This seminar focuses specifically on women
and their ability to achieve financial success.

* How personal values can translate into a financial plan

* Ways to invest with wisdom

* How to control the distribution of money

MetLife
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You can register for this workshop by e-mailing, phoning or faxing the

information below.

dwindham@metlife.com Phone:

Company Name:

913-234-4829 Fax: 913-234-4865

Name:

Work Phone/Home Phone:

Home Address:

City/State/ZIP:

Work E-mail:

Home E-mail:

Metropolitan Life Insurance Company (MLIC)
New York, HY 10166

Metlife Securities, Inc. (MSI) (member FINRA/SIPC]
1095 Avenue of the Amencas, Mew York, NY 10036

New England Securities Corp. (NES) [member FINRA/SIPC]
1095 Avenue of the Americas, New York, NY 10036

MU, MSIand NES are Metlife compan-as
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PlanSmart’

a financial education series for employees



