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Summer Food Service Meal Delivery Program Details and
Frequently Asked Questions

. What is the Summer Food Service Meal Delivery Program?

A healthier future for our country begins with our children. Children need consistent access
to nutritious foods to be healthy now and throughout their lives. Nearly 30 million children
participate in USDA’s school breakfast and lunch programs during the school year.
However, when schools are closed, kids lose access to these healthy meals and are at
higher risk of food and nutrition insecurity. Because we live in a rural community where
Summer Meals are hard to access, we are now able to get meals to qualified students via
delivery through the Sun Meals To-Go Program. In conjunction with No Kid Hungry, Quincy
Public Schools was selected to be part of a pilot program in which Amazon is providing
delivery of these meals to qualified students free of charge.

. Who is eligible for this pilot program?
All children under the age of 18 who are currently receiving free or reduced priced meals
through Quincy Public Schools

My child is going to summer school, can they still participate?

Yes—with conditions. Your child is not eligible to receive meal shipments during the same
time meals are provided through the summer school program. However, once summer
school has ended, your child may begin receiving meal shipments. Please complete the
enrollment form and be sure to indicate that your child is attending summer school. Meal
shipments will begin after summer school concludes.

I have kids who live part time with me and part time with their other parent. Can |
register them for boxes?

They are eligible for one box only so you must select one of these addresses for delivery
over the summer.

. What comes in a meal kit box?

Each child receives a separate box containing 5-10 shelf stable breakfasts and lunches. The
food does not need to be refrigerated. Cereals, shelf stable milk, chips and meat sticks are
often included in boxes. The food is selected based upon the USDA’s nutrition standards for
summer school meals.

. Why is the food shelf stable?

Currently there is no reliable, safe, cost-efficient way to ship perishable food to rural
locations. Shelf-stable food provides convenient meal options for rural families with children
at home over the summer.
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Do | need to be home to receive the package?
No, you do not need to be home because the food is shelf stable and does not need to be
refrigerated.

How is this program funded?

Home delivery during the summer months is made possible through the USDA’s
also called SUN Meals-to-Go. Quincy Public Schools is also

partnering with Amazon to assist with delivery of these meals.

I live in an apartment complex - can my child receive a box to the apartment?

The meal box will be delivered in the same way that any other boxes from USPS or Amazon
will be delivered at your apartment complex. If you are not sure how boxes are handled,
check with your manager.

Can | order a box through my Amazon account?

No, this program is not connected to Amazon business. Boxes are shipped for free to your
home through a special partnership with your school district, food bank and other
organizations focused on providing nutritious food during the summer months.

How is the data | provide [names and addresses] used?

Names and addresses are used to confirm eligibility by the school district and to ensure the
child is not signed up for overlapping programs. When you consent to packages being
delivered to your home at registration, you are consenting to addresses being shared with
Amazon and USPS for the purposes of delivery.

Names and addresses are uploaded to the Shipping with Amazon portal to generate
shipping labels. Boxes are picked up and are treated like any other box in Amazon’s system.
The driver does not know what is in the box or the purpose of the box.

Amazon erases names and addresses from its system every 90 days.

School district officials or other sponsors in charge of the summer home delivery program

download the tracking data weekly and then submit these to the state agency for oversight
and reimbursement.

Amazon'’s full data policy can be found here: https://shipping.amazon.com/privacy-notice

Amazon does not disclose customer information in response to government demands
unless we're required to do so to comply with a legally valid and binding order. Amazon
objects to overbroad or otherwise inappropriate demands as a matter of course.


https://www.fns.usda.gov/summer/sunmeals2go
https://www.fns.usda.gov/summer/sunmeals2go
https://shipping.amazon.com/privacy-notice
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12. Does the delivery driver know what’s in the box?
No, the delivery driver only sees the address and treats the box the same as any other
box that would be delivered to a residence.

13. Why is my box arriving via USPS?
USPS is able to reach almost every address in the United States. Because Amazon’s
network in rural locations is still growing, they partner with USPS to be able to deliver
meal boxes to every child within the district’s zip codes. Boxes delivered by USPS will
take 2-7 days depending on the shipping method used.

14. What do | do if | have a complaint about discrimination? Please see the USDA’s civil
rights policies and regulations here.


https://www.usda.gov/sites/default/files/documents/ad-475a.pdf
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