
1. BRING  YOUR DOCTOR’S QUEST LAB ORDERS to the QUEST DRAW SITE.  
This will be either a QUEST Lab Order or Script from your Doctor Office 

(see the list of Labs that Quest can perform below)

2. REMIND YOUR DOCTOR that Quest, NOT BLESSING, will Produce Your 
Lab Results- the Blessing facility is only a special QPS draw site for Quest.

3. GET the PHONE AND FAX NUMBER of your doctor on the order- this is 
necessary for Quest to send lab results to your doctor

4. BRING BCBS CARD and QUINCY PUBLIC SCHOOL ID- Bring To Draw Site 

5. REGISTER AN ONLINE ACCOUNT TODAY at Quest- this one-time 
registration lets you get your own results and share them with your 

doctor.  This prevents any breakdown in communication. See attached 
instructions. AFTER YOU REGISTER, BE SURE TO AUTHENTICATE YOUR 

IDENTITY AND AUTHORIZE ONLINE ACCESS TO YOUR LAB RESULTS.  YOU 
NOW HAVE COMPLETE TRACKING CONTROL OF YOUR LABS!

Problems  Locating Labs Call Lab Card Contact Center

800.646.7788

www.LabCard.com

BEFORE GOING TO THE 4/15/20 Opening of the 
NEW QPS QUEST DIAGNOSTICS  LAB DRAW ROOM
Located at  Blessing Diagnostic Center

927 Broadway (West Entrance)
Hours: Monday - Wednesday 6:00am - 6:30pm 
and  Thursday 6:00am - 3:00pm 

PREPARE WITH THIS CHECKLIST FIRST:

http://www.labcard.com/


ABO Group & RH Type HCV RNA, Quanatitative Real Time PCR Protein, Total and Protein Electrophoresis

Albumin Hematocrit Protein, Total w/Creat, Random Urine

Albumin, random urine w/ creatinine Hemoglobin Protime (PT)

Alkaline Phose Hemoglobin A1C PSA, Total

ALT Hemoglobin A1C w/ eAG PTH, Intact and Calcium

Amylase Hepatic Function Panel Renal Function Panel

ANA Screen w/ reflex to titer Hepatitis B Surface Ab Qualitative Rheumatoid Factor

Antibody ID, Titer and Typing, RBC Hepatitis B Surface AG w/ reflex to confirmation RPR w/ reflex titer

Antibody Screen, RBC, w reflex ID, Titer and 
AG

Hepatitis C Ab w/ reflex to HCV RNA, QN, PCR w reflex 
Genotype RPR w/ reflex titer and Confirmatory Testing

AST Hepatitis C Ab w/ reflex to quant Rubella Immune Status

Basic Metaolic Panel Hepatitis Panel, Acute w/ reflex Sed rate 

Bilirubin, Direct High-sensitivity C-reactive protein (hs CRP) T3, Total

Bilirubin, Total HIV 1/2 AG/AB, 4th w/ reflex T4, Free

C- Reactive Protein (CRP) HSV 1/2 IGG, Type Specific AB T4, Total

Calcium Immunoglobulin A Testisterone, Total, Males 

CBC with diff/plt Insulin Testosterone, Free

CBC without diff Iron Testosterone, Free and Total, MS

CCP Ab IgG Iron and Total Iron Binding Capacity Testosterone, Total, MS

Celiac Disease Panel LD Thyrogloubin Ab

Cholesterol, Total Lead, Blood Thyroid Peroxidase Ab (TPO)

CK Total LH Tissue Transglutaminase A, IGA

Comp Metabolic Panel Lipase Tissue Transglutaminase IgG

Creatinine Lipid Panel w/ reflex to LDL Triglycerides

Creatinine, Random Urine Lipid Panel, Standard TSH

DHEA Sulfate, Immunoassay Lyme Disease Ab (IGG, IGM, Immunoblot TSH w/ reflex to T4, Free

Direct LDL Lyme Disease Ab w/ reflex to IgG/Igm UA, Complete w/ reflex to culture

Electrolyte Panel Magnesium Urea Nitrogen (BUN)

Endomysial AB Screen (IgA) w/ reflex titer Measles AB (IGG) Uric Acid

Estradiol MMR Urinalysis Reflex 

Ferritin Mumps Virus AB (IGG) Urine Culture

Folate Obstetrics Panel w/ Forth Gen. HIV w/ reflex Urinalysis, Complete

FSH Obstetrics Panel w/ reflex Urinalysis, Macroscopic

GGT (Gamma GT) Partial thromboplastin time (PTT) Varicella-Zoster Virus Ab (IgG)

Glucose 50 gram 1 hr (pregnant only) Phosphate/Phosphorus Vitamin B12

Glucose, Serum Potassium Vitamin B12/ Folate, Serum Panel

hCG, Total Qualitative Progesterone Vitamin D 1,25

hCG, Total Quantatative Prolactin Vitamin D, 25-Hydroxy Total, Immunoassay

Panels-

Electrolyte Panel-(Sodium, Potassium, Chloride, Carbon Dioxide)

Hepatic Panel- (Albumin, Direct Bili, Total, Bili, Alk Phos, AST, ALT, Total protein)

Basic Panel- (Sodium, Potassium, Chloride, Carbon Dioxide, Calcium, Glucose, BUN, Creatinine)

Comp Panel- (Sodium, Potassium, Chloride, Carbon Dioxide, Calcium, Glucose, BUN, Creatinine, Total, Bili, Alk Phos, AST, ALT, Total protein, albumin)

Lipid Panel- (Cholesterol, Triglycerides, HDL)

Lipid Panel with Reflex- (Cholesterol, Triglycerides, HDL, Direct LDL)

Obstetric Panel w, Reflex- (ABO Group & Rh Type, AB Screen, RBC w reflex ID, Titer and AG, CBC (includes diff), RPR, Hep B, Rubella)

Obstetric Panel w, fourth gen HIV- (ABO Group & Rh Type, AB Screen, RBC w reflex ID, Titer and AG, CBC (includes diff), RPR, Hep B, Rubella, HIV 1/2 AG AB, 4th w/reflex)

Hepatitis Panel- (Hep B Surface AG, Hep C AB, Hep A Ab IgM, HBcAb IgM)

Renal Function- (Sodium, Potassium, Chloride, Carbon Dioxide, Albumin, Calcium, Glucose, BUN, Creatinine, 
LDL)

MMR- (Rubella, Measles, Mumps)

Celiac Disease- (TTG Ab, IgA, Immunogloulin 
A)

QUEST AUTHORIZED LAB LIST AT QPS SITE





Vital information and 
insights about patient 
health — right at  
their fingertips.

MyQuest, the free mobile app and patient portal empower patients to: 

• Get valuable insights into their personal health 

• Learn how to take the right steps forward

•  Receive easy-to-understand lab results directly
on their mobile device or desktop 

•  Be prepared for an emergency with critical health 
information for medical responders 

• Schedule and receive medication reminders

• Share medical information directly with physicians and specialists 

•  Schedule appointments and find nearby 
Quest Diagnostics Patient Service Centers

•  Existing Gazelle app users can log in using their 
existing login information (new patients must register)

With MyQuest, patients have the power to instantly see, store  
and share essential health information so they can better manage  
their health and wellness. 

If a patient or their family member has a soaring fever and needs to call  
their doctor for advice, the number is right at their fingertips. When their  
physician is calling in a prescription and needs pharmacy details, patients  
have the information in hand. When patients need to contact their insurance 
company for clarification on medical coverage, they can retrieve their plan  
group and policy numbers instantly. It’s all available on MyQuest and  
ready to see or share anywhere. 

MyQuest Mobile Health App

MyQuest  
Patient Portal 
and Mobile App



Getting started 

Patients can access the MyQuest Web portal at  
QuestDiagnostics.com/MyQuest. They can also  
download MyQuest on their mobile device from the  
Apple App and Google Play stores or by visiting  
QuestDiagnostics.com/MyQuest. To get started,  
they just need a Quest Diagnostics account. If they  
already have an account, their existing username and  
password will work with MyQuest. If they forget their  
username and password, MyQuest will provide a friendly  
reminder. If they don’t have an account, they can create  
a new account right in the app or in the portal by  
providing some personal information. 

Getting lab results 

With MyQuest, patients can monitor their health baseline with 
lab results delivered right on their smartphone and in the patient 
portal. Once they request their lab results from Quest Diagnostics 
or a participating physician, the information is delivered directly  
to them. MyQuest displays their results, plus the normal range  
of values for each lab test. Whether they’re managing a chronic  
condition or watching their cholesterol, they can track their  
progress with ease. MyQuest also displays consumer-friendly 
descriptions of lab tests to help patients understand their results. 

Schedule an appointment 

Through MyQuest, patients can access Quest Diagnostics’  
appointment scheduling service. If their doctor recommends  
a lab test, they can schedule the appointment before they even  
leave the office. That’s because our mobile app and portal put  
the power to schedule a Quest Diagnostics appointment right  
at their fingertips — no phone calls necessary. 

Access medical information 

Patients can stop searching for medical files and paper health 
documents. MyQuest makes it easier to manage medication  
for themselves or family members. They can store lists of  
medications, doses, frequencies and start dates. It’s all  
secure in MyQuest any time they need it. 

In case of emergency 
MyQuest is their lifeline in time of need — especially in case of 
emergency. Patients enter their information once and MyQuest 
can display their name, picture, emergency contacts and phone 
numbers for their physician, if they’re needed. It also lists any  
allergies and medical conditions they have and medications  
they take. All of the vital information medical responders need  
is available in MyQuest when time is of the essence. 

Share information 

With all of this powerful information conveniently stored on  
patients’ phones and in the portal, MyQuest helps them share it  
in a few simple clicks. Patients can send it by fax or email. They can 
share all their health information or just emergency details. It’s all 
up to them. They can share it with anyone they choose — another 
doctor, a friend or a family caregiver. They just select the  
contact and send. 

Life is complicated. Managing their health 
shouldn’t be. MyQuest empowers physicians and 
patients, transforming the way we communicate. 

How It Works

MyQuest Patient Portal
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